
 

Welcome to Western National and the Western Region Surety Department 

 A Guide to SuretyXpress and SuretyOnline 

 

 The first step is to access the AgentsOnline page from either Western National or Umialik 

Insurance Company’s websites.  Click on “Agent Login”.   

 
 Login using your assigned Surety user ID.  You may use multiple IDs depending on which 

Western National Insurance Group companies you access.  If you can’t login, call our Service 

Desk at (800) 862-6070 Ext. 7234 or email servicedesk@wnins.com for your password to be 

reset. 

 

mailto:servicedesk@wnins.com


 

After you log in, you can access either SuretyOnline (e-Surety) for online issuance of common 

commercial surety bond forms or SuretyXpress for our interactive applications, contract surety, rate 

charts, brochures, and other helpful information. 

 SuretyOnline – Commercial Surety Common Bonds Online Issuance 

 SuretyXpress – Commercial and Contract Surety – Interactive Applications and Forms 

Notes on SuretyOnline / e-Surety Access 

- Internet Explorer is required. 

- For Internet Explorer 10 or 11, please use Compatibility Mode by clicking Tools and adding the 

website to the Compatibility View settings. 

 

 

 

 

 

 

 

 

 

 



SuretyXpress is the Surety Department’s web page.   

You can access our applications, forms library, rate charts, marketing brochures, and various guides and 

brochures: 
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SuretyOnline is Western National’s e-Surety System 

 Quote and issue common everyday commercial surety bonds 

 Lookup and access your Surety bond files 

 Contract Surety and more complex commercial surety bonds are issued through email with our 

normal application process and those forms and applications are on SuretyXpress. (Note you will 

need the physical application to know the questions on our SuretyOnline system.) 

 

1.  Click on “Commercial Bonds”. 

 
 



2. Click on “Bonds”. 

 

3. Click on “Buy a Bond”. 

 

4. Always choose “No” for existing account. 

 

5. Choose the state, bond class, and bond category that you want to write. (Not all bonds are online 

so call us at (855) 283-8106 if you don’t see the bond listed.) 

 



6. Choose the Attorney in Fact (the agent or CSR), the effective date, and the bond amount.  

Sometimes you type the bond amount but other times you choose the common bond amounts from a 

drop down list. 

 

 

7. The first two screens produce a fast premium quote. 

 

8. Type in the application. We have many drop down lists and boxes to make the job easy and fast! 

Special Reminders  

- Use dashes in Social Security Numbers (For example: 888-88-8888). 

- Don’t use the % sign, but use whole numbers for % of ownership in business. 

- No dashes needed for phone numbers. 

- Don’t use $ signs when entering the bond amount or other currency figures. 

 



 

 

9. Before purchasing the bond, you can perform a final review and change any information on the 

blue highlighted entry boxes before submitting for approval. 

 

 

10. Once approved, you can choose “Purchase Bond”, “Save Quote”, or “Decline Quote”. 

 



 

The system will either approve or refer to Underwriting depending on the type of bond and the 

underwriting information.  Many bonds (such as notary) are instant issue.  If the bond is referred to 

Underwriting, the Underwriter will refer and approve, decline, or approve with conditions within a 

couple of hours. 

The choice is yours at Western National! 

Direct Bill for new/renewal or both or Agency Bill for new/ Direct Bill for renewal = The choice is yours! 

 

 

 

 

 

 

 



Pending Quotes – Your pending quotes are those bonds that are approved and that you saved until you 

are ready to issue.  Click on “Pending Quotes” and then choose “Edit” by the bond you wish to purchase 

or cancel. 

 

When you are ready to purchase – Click on “Purchase Bond” and click “Do Action”. 

At the end of the screen, make sure to click  the “Submit” button. 

 

 

 

 

Print Your Document Set 

- Click on “Print Document Set” and print to your local printer. 

- We use seals and markups on our bond forms. Under Adobe Acrobat, make sure you have the 

Document and Markups drop down box selected. 

 

 



 

 

Special Instructions:  Call (855) 283-8106 for Riders, Renewals, Cancellations, and Reinstatements 

Riders: 

- If you wish to issue a rider, go to “Find a Bond” and type in the bond number. 

- Click on the type of rider (Premium Bearing or Non-Premium Bearing) and click “Do Action”. 

- Change any fields on the top of the bond information. 

- Fill out the rider section and then click to submit. 

- Riders are sent to your Underwriter for review to make sure there are no mistakes and no other 

information is needed. 

 

Renewals, Cancellations, and Reinstatements:   

We process all Renewals, Cancellations, and Reinstatements for our agents to save you time and work. 

 

Questions?  Let’s work together on your first submission – Call (855) 283-8106 


